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environment and the community.

These are our commitments and objectives
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ACHIEVEMENTS 2019 & TARGETS 2020

O WATER (Litres per guest night)
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WASTE MANAGEMENT

Our activity generates as far as
# _possible to reduce the amount of waste
“ and manage It responsibly, separating
itin order to be recycled and treated
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ACHIEVEMENTS 2019 & TARGETS 2020
ﬁ, DANGEROUS WASTE
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GY SAVING

with efficient equipment
e energy consumption of
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ACHIEVEMENTS 2019 & TARGETS 2020

“‘ﬂ ENERGY (kWh per guest night)
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We work with efficient equipment

to reduce gaz energy consumption
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GAZ (kWh per guest night)

2.08kWh 2020 ™
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1.98kWh
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ACHIEVEMENTS 2019 & TARGETS 2020

WILDLIFE PROTECTION IN TUNISIA

Reforestation Program
“Plant The maximum
of Olives trees”

Think globally act locally 13



————

STEIGENBERGER

SUSTAINABILITY WARRANTY 0

& system ol

- e commitments

Think globally act locally



ACHIEVEMENTS 2019 & TARGETS 2020

@ We keep going TRAVELIFE certification

2019 m stage?2 TrOVtheg

2017 W Stagel
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ACHIEVEMENTS 2019 & TARGETS 2020
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Personal party

85%
90%

Hotel loan

40%
45%

Social assistance
death

7%
9%
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ACHIEVEMENTS 2019 & TARGETS 2020

3
% SUSTAINABLE AWARENESS

Staff sustainability training Tips for being a responsible tourist
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ACHIEVEMENTS 2019 & TARGETS 2020
SUSTAINABLE HITS

Elimination of plastic World Environmental Day: 5th June 2019. Hrst Steigenberger Sustainability
straws in our hotel Report 2017
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ACHIEVEMENTS 2019 & TARGETS 2020

o CUSTOMER SATISFACTION

2019

2020

tripadvisor

14/ 116 Hammamet Hotels

TOP 10

HOLIDAYCHECK

Recommadation level 81 %

Recommadation level 85 %

TOP' Hotels

Recommadation level 73,6 %

Recommadation level 78 %

HOTELPLUS

Over all score 1,76 %

Over all score 1,82 %
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ACHIEVEMENTS 2019 & TARGETS 2020

')x: TEAM WORKING
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Total staff Men staff Women staff Contractual Permanan t Trainee Apprentice SIVP
m 2019 257 201 56 212 32 7 5 1
m 2020 281 205 65 217 34 13 14 B
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Think globally act locally 24



’ RO
.

COMMITMENT TO
LOCAL COMMUNITY

We are integrating with the community of places

where we operate, contributing to its improvement
and enhanced well- being through social projects
and generating development opportunities
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CHILDREN PROTECTION

\e are aware that Commercial Sexual Exploitation
0f minors throughout the world Is an i1ssue which

i

~ involves the tourism industry.
We are committed to follow with the criteria of
the code as ECFAT with actions and good practices
almed at eradicating the problem
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. INTERNATIONAL STANDARDS




ACHIEVEMENTS 2019 & TARGETS 2020
L) HEALTH & SAFETY

CRISTAL EXAMINATIONS & ANALYTICALS

CRISTAL

INTERNATIONAL STANDARDS

SECURITY
73 77
80 82

m 2019 =™ 2020
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